International Conference on Qualitative
Research in IT & IT in Qualitative Research

27th - 29th November 2006 - Griffith University,

Southbank Campus - Brisbane, Austraila

(Easy access to venue via the Cultural Centre Bus Station & Southbank Train Station)

The QuallT 2006 conference offers an opportunity fo rpeople interested in the sociotechnical
aspects of organisational phenomena. Whether you ar e a business, ICT, medical, biological
or pure science researcher who wants to explore alt ernate research approaches or simply
interested in how things work in your own organisat ion, why not take this opportunity

to learn about innovative qualitative research meth ods from leading international scholars

and practitioners.

The following workshops will be conducted during th e upcoming conference and any

member of the public can attend a workshop (you do not have to register for the

conference) . The workshops will be presented by experts in eac h Ppeld and are sure to

provide useful information on alternative approache s to some of the more traditional Workshop Attendance Fees
research methods.

Cost - $50 per workshop with a 20% discount
if you choose to attend 4 or more workshops.

Keynote Workshop, (1.5 hr workshop) (Monday 3.30pm - 5.00pm) Please register via website:

http://www.cit.gu.edu.au/conferences/
QuallT2006/

Educing Theory from Practice

Professor Richard Baskerville (Georgia State University) All Day Workshop Fee
Action research is an empirical research method wit h two purposes: Introduction to NVivo7
(1) to solve an immediate practical problem, and (2 ) to develop new 27th November - $350.00
scienti bc knowledge. Action research projects sometimes su cceed at the Prst, but fail at
the second. The highly practical nature of action r esearch sometimes leads to results that Please register via website:
have little to contribute in terms of new scholarly knowledge. Although a dif ~ bcult practical http://www.cit.gu.edu.au/conferences/
problem may have been resolved, academic publicatio ns will often reject reports of the QuallT2006/
results because the theoretical value is trivial. A ction research that encounters dif bculties
in the attempts to employ existing theory in resolv ing an immediate practical problem is a
more promising venue for developing new or enhanced theory. The most valuable venues
for action research lie in the intractable problems of practice, problems that existing Conference Registration Fee
knowledge cannot seem to bx. Such intractable problems provide an ideal cont ext for the
discovery of new or enhanced theory within the acti on research process. 27th - 29th November - $480.00
Price includes: lunches, keynote addresses,
paper and panel sessions, dinner, welcome
All day workshop - (Monday 9.00am - 3.00pm) ($35 wgilsmglworksmps (excluding all day
Introduction to NVivo7 Pleése regis.ter via website:
http://www.cit.gu.edu.au/conferences/
QuallT2006/
iona Wiltshier (QSR International)
This one day introductory workshop will give partic ipants both an opportunity to learn the
tools NVivo 7 provides and to work with the softwar e using sample data. The workshop For further information, contact
will offer a hands-on introduction where you will m eet and try out some of the tools the
software offers, followed by an opportunity to prac tice working with the tools to develop General Inquiries:
a project with provided data. The course is designe d both for those beginning in NVivo ict-qualit@grif bth.edu.au
and for those who have used previous versions of ou r software. No previous knowledge
of the software is required but essential computer (PC) skills and basic understanding of Conference Chair:
qualitative data analysis is assumed. A/Prof Liisa von Hellens, Grif  bth University
(L.vonHellens@grif bth.edu.au )
Program Chair:
Monday - 27th Tuesday - 28th  Wednesday - 29th Alison Ruth, Grif pth University
(a.ruth@grif pth.edu.au )
c 9.00am - 3.00pm Il Day Workshop
© 3.30pm - 5.00pm Keynote Workshop Don Kerr, G_”f Pth University
o (d.kerr@grif bth.edu.au )
o 5.00pm - 6.00pm Workshop #1
oé_ 10.30am - 11.30am orkshop #8 \Workshop #7 Ejir:&i?@(;?l;mgﬁzndfgg )bth University
7| 11.30am - 12.30pm MWorkshop #5 \Workshop #6
g Websites:
5 1.30pm - 3.30pm \Workshop #2 Workshop #4 http://www.cit.gu.edu.au/conferences/
= 4.00pm - 5.30pm \Workshop #9 Workshop #3 QuallT2006/




Social Networking and Communities of
Practice for IT Research

(1 hour workshop) (Monday 5.00pm - 6.00pm)
r. Alison Ruth (Grif bth University)

Emerging technologies are enhancing the ways of sha ring information

across geographic boundaries. Web sites such as Del .icio.us and
CiteULike allow groups to share bookmarks and refer ences (academic
bookmarks). This two hour workshop will allow parti cipants to

investigate a range of social applications for shar
public and con Pdential.

ing information, both

An Overview of the Repertory Grid Technique
in Information Systems Research

(2 hour workshop) (Tuesday 1.30pm - 3.30pm )
Professor Felix B Tan, AUT University, N ew Zealand
r. Peter Caputi, UoW

A cognitive approach to studying information system s (IS) in
organizations is not new. However, no speci bc methodology has taken

hold. The purpose of this workshop is to describe a technique that
can be used for the study of cognition in informati on systems — The
Repertory Grid Technique. This technique offers th e potential to

signi bcantly enhance our understanding of how users, man agers and
IS professionals make sense of IT in their organiza tions.
Using Critical Discourse Analysis
(1.5 hour workshop) (Wednesday 4.00pm - 5. 30pm)

r. Sue Nielsen (Grif bth University)
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IS research is increasingly interested in the role
plays in shaping the activities and context of info
development and use. This workshop will explore the
how discourse relates to information systems work,
analyse discourse, utilising Fairclough’s Critical
(CDA) to strike a balance between social analysis a
Although any linguistic based approach may be viewe
because of the complexity of the analytical framewo
will show how the use of selected concepts can reve
understandings of discourse and also provide a clea
the analysis and interpretation of textual data. E
analysis will be provided in the workshop.

Testing the CAQDAS trail: using QSR
software to support literature review and
project scoping
(2 hour workshop) (Wednesday 1.30pm - 3.30 pm)

egan Woods (UTas)

This workshop focuses upon undertaking analysis of academic literature
using QSR software to explore and de bne research opportunities and
topics. The workshop will demonstrate how to use so ftware features
and functions to support various stages of the lite rature analysis
process from developing a bibliographic database to reporting  Pbnal
conclusions. Application of these principles will b e demonstrated with
reference to N6, NVivo 2 and NVivo 7 to compare and contrast method
implications of software program selection and high light the issues
for consideration when undertaking software-support ed literature
analysis.

Assessment Innovations Using NVivo 7
(1 hour workshop) (Tuesday 11.30am - 12.30pm)

rofessor Daniel Kaczynski (University o f West Florida)
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This workshop is designed for dissertation supervis
doctoral candidates. Supervisors, staff, and examin
assessing postgraduate qualitative research which i

of qualitative data analysis software. It is the go

assist supervisors and staff in applying the softwa

tool for exploring the possibilities and boundaries

by postgraduate students. Examples of doctoral prog
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activities and sample research will be provided to
participants in building a working framework of qua
software techniques will be demonstrated that enhan
design transparency and promote more rigorous pract
unfamiliar with qualitative data analysis software
to attend an introductory training workshop in NViv
workshop.

Qualitative techniques for knowledge
construction
(1 hour workshop) (Wednesday 11.30am - 12. 30pm)

rofessor John Gammack (Grif bth University)

Modelling the understanding of individuals and groups is common,
whether for system development, cognitive modelling or simply for analyst
orientation to new domains of knowledge. Techniques for modelling of
understanding in a domain are required, particularly when such domains

do not have an established structure already. Organizing content for web

pages, documents or other purposes provide some example areas. The

aim of this workshop is to introduce and practice card sorting techniques

to help identify and structure perceived relationsh ips among domain
entities in ways meaningful for groups or key individuals.

Applying Conceptual Mapping Technique in
Interpretive Studies

(1 hour workshop) (Wednesday 10.30am - 11. 30am)
Dr. Sha bz Affendi Mohd Yusof (Universiti Utara Malaysia)

In this workshop, brst | plan to provide an overview of ‘Conceptual
Mapping’ technique. | will also provide some exampl es of the
applications that use this technique in Information System research.
Then, | will also introduce a qualitative method ca lled ‘interpretive
studies.” Finally, | will discuss the use of concep tual mapping when
conducting analysis in interpretive studies. By lea rning this technique,
participants will be provided with knowledge such a s:
« How to generate ideas
(i.e. brain storming)
* How to understand new concepts
(i.e. building the concepts inductively from dat a)
« How to design a complex structure
(i.e. based on long texts/transcripts)
+ How to communicate complex ideas
(i.e. writing the result)

Content Analysis and Atlas Ti

(1 hour workshop) (Tuesday 10.30am - 11.30 am)
r. Norhayati Zakaria (Universiti Utara Malaysia)

ipants will be
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This workshop contains two parts. First, the partic
provided with a basic introduction to content analy
research method. Second, this workshop will also of fer a Pprst-hand
experience through a demonstration on how to use a computer
assisted qualitative data analysis software tool ca lled Atlas Ti (version
7) to conduct content analysis. Some of the skills that will be taught
are how to create a project —Hermeneutic unit (HU), assign primary
documents (PDs) and upload PDs, create quotations a nd assign codes,
retrieve coded data segments, write memos, and disp lay all objects
based on hierarchy.

Leximancer: An Approach to Networking
Texts for Communication Research
(1.5 hour workshop) (Tuesday 4.00pm - 5.30pm)

r. Andrew Smith (The University of Quee nsland)

This workshop presents and explores a novel approac h to the analysis
of texts, using Leximancer, and its application to several organisational
contexts. Based on arti  Pcial intelligence and learning multi-dimensional
scaling techniques, Leximancer derives, in a ground ed fashion, the key
concepts in a text (e.g., a set of interviews or do cuments) by extracting
semantic and relational co-occurrence information. Using this approach,
researchers can map themes, concepts and their netw orks. Leximancer
also has a text mining capability that enables rese archers to drill down
into the text to explore particular themes, concept s and collocations of
concepts to enable lexico-grammatical analyses.



